
Regulations for the Use of Electric
Vehicle Charging Stations

at the Parking Area of Hotel Royal & SPA in Białystok

§1

1. These regulations ("Regulations") were established on 25.08.2025 and 
set out the rules for the use of electric vehicle charging stations located
in the parking area of Hotel Royal & SPA, Rynek Kościuszki 11, 15-001 
Białystok ("Parking").

2. The Regulations were issued by the Management Board of MEP-POL Sp. 
z o.o. S.K.A., the owner of Hotel Royal & SPA in Białystok ("Hotel"). The 
Regulations may be amended at any time.

3. There are two designated electric vehicle charging stations located in 
the Parking area. The stations are intended for electric passenger cars 
of all brands.

4. The Regulations apply to all persons using the Charging Stations. 
Persons and vehicles that violate the provisions of the Regulations may 
be removed from the Charging Stations by the Hotel.

5. Each driver, by entering the Charging Station area, agrees to the 
provisions of the Regulations, undertakes to comply with them, and 
bears responsibility to the Hotel for doing so.

§2

1. The Charging Stations are available for use 24/7, every day of the 
week.

2. Charging can begin only after prior contact with the hotel reception.
3. The Charging Stations are intended solely for charging electric 

passenger vehicles, i.e., vehicles powered by electricity, and may not 
be used for parking vehicles or other means of transport. If a vehicle 
other than an electric vehicle is parked, a fee of 20 PLN will be charged 
for each commenced hour of parking.

4. Charging price list: 3.00 PLN / 1 kWh.
5. Payment may be made in cash or by VISA and MasterCard payment 

cards.
6. The user is entitled to receive a VAT invoice confirming the service 

provided. Obtaining an invoice requires the user to provide a tax 
identification number (NIP).

7. The Hotel may prevent access to the Charging Stations at any time to 
persons not authorized or not using hotel services.

§3

1. The basic rules of using the Charging Stations include:

 Use of the Charging Station only during the charging of the vehicle.
 The driver must personally connect the charging plug to the vehicle.



 Park the car within the Charging Station, immobilize it, turn off the 
engine and lights, and close windows, doors, and the trunk.

 The driver must personally secure the vehicle against theft or burglary.
 After charging, return the charging plug to the designated place.

2. Absolute prohibition of use of the Charging Station by:

 Vehicles transporting flammable, corrosive, explosive, or other 
dangerous materials and substances that could endanger people or 
property.

 Vehicles operating as mobile shops for the purpose of conducting 
business activity in the Parking area.

 Combustion-powered vehicles, including hybrids without charging 
capability.

1. The Charging Stations are equipped with 11 kW charging points.
2. After charging is completed, the vehicle must be immediately removed 

from the charging point.
3. The maximum allowed parking time after charging is 15 minutes. After 

this time, a fee of 20 PLN will be charged for each commenced hour of 
parking.

4. Leaving animals in vehicles within the Charging Station area is strictly 
prohibited.

5. The vehicle user is responsible for securing the vehicle against theft, 
destruction, or damage, as well as for items left inside the vehicle, 
while using the Charging Station services.

§4

1. Users are obliged to comply with all instructions and indications 
regarding the use of the Charging Stations.

2. Users must use the Charging Stations in accordance with the 
manufacturer's instructions.

3. The consumption of alcoholic beverages, smoking of tobacco products, 
and use of electronic cigarettes are prohibited at the Charging Station.

4. Any interference with the technical infrastructure of the Charging 
Station is prohibited.

5. The user is responsible for any damage caused by the vehicle or 
resulting from improper use of the Charging Station.

6. Any irregularities in the operation of the Charging Station, or any 
doubts regarding its use, must be reported to the hotel reception 
immediately, before beginning the charging process. Malfunctions, 
irregularities, or questions can be reported 24/7 at: +48 85 831 18 01 
or +48 570 181 507.

7. The administrator has the right to interrupt charging in the event of a 
failure, safety hazard, or actions inconsistent with these Regulations.

8. In the event of a fire hazard or other danger, the user is obliged to 
immediately stop charging and follow the instructions of the Hotel staff.

§5



1. The administrator is not liable:

 For the consequences of using the Charging Station contrary to its 
intended purpose or the Regulations.

 For any interruptions in the operation of the Charging Station; it may be
temporarily or permanently disabled at any time.

 For any damage resulting from force majeure, theft (burglary, robbery, 
etc.), destruction or damage to vehicles located at the Charging 
Station, as well as items left in them or constituting their equipment.

 For the consequences of actions by third parties.

§6

1. Complaints regarding services provided at the Charging Station must 
be submitted at the hotel reception or via email to: recepcja@royal-
hotel.pl within 7 days of the event giving rise to the complaint.

2. A complaint must include:

 Data identifying the service: date, time, and amount of the service.
 A description of the event being complained about.
 The complainant’s identification data: name, surname, and contact 

details.
 The expected resolution of the complaint.

3. The Hotel will review the complaint within 14 days of its receipt.
4. If the complaint lacks identifying data, or if it is submitted by a third 

party not being a party to the service agreement, the Hotel may leave 
the complaint unprocessed.

§7

Pursuant to the legal obligation imposed by the Data Controller under Articles 
13 and 14 of Regulation (EU) 2016/679 of the European Parliament and of the
Council of 27 April 2026 on the protection of individuals with regard to the 
processing of personal data and on the free movement of such data, and 
repealing Directive 95/46/EC (General Data Protection Regulation - "GDPR"):

1. MEP-POL Sp. z o.o. S.K.A. informs that it is the administrator of users’ 
personal data. Contact phone numbers: +48 85 831 18 01 or +48 570 
181 507.

2. Contact with the Data Protection Officer of MEP-POL Sp. z o.o. S.K.A. is 
possible via email: recepcja@royal-hotel.pl or by writing to: MEP-POL 
sp. z o.o. S.K.A., Rynek Kościuszki 11, 15-001 Białystok, with the note 
“Data Protection Officer”.

3. Users’ personal data are processed for the following purposes:
a) Conclusion and performance of the vehicle charging agreement.
b) Handling of complaints.
c) Compliance with legal obligations of MEP-POL Sp. z o.o. S.K.A. related
to tax obligations, including maintaining and storing accounting 
records, bookkeeping documents, and accounting evidence, pursuant 



to the Tax Ordinance, VAT Act, Corporate Income Tax Act, Accounting 
Act, and Anti-Money Laundering and Counter-Terrorist Financing Act.

4. Providing personal data is voluntary but necessary to conclude a 
charging agreement.

5. Users’ personal data are processed during the term of the agreement 
and, thereafter, for a period required by law.

6. Users’ personal data may be disclosed by MEP-POL Sp. z o.o. S.K.A. to 
cooperating entities, in particular to cashless payment operators, for 
the purpose of registering payment cards and handling and settling 
transactions.

7. Users have the following rights regarding their personal data:
a) Right of access to their data.
b) Right to rectify their data.
c) Right to delete their data or restrict processing.
d) Right to data portability.
e) Right to object.
f) Right to lodge a complaint with the Data Protection Authority.

8. Users who have granted consent have the right to withdraw it at any 
time by sending an email to: recepcja@royal-hotel.pl or by writing to 
the headquarters of MEP-POL Sp. z o.o. S.K.A. with the note “Data 
Protection Officer”.

9. The Administrator informs that data processing is carried out in 
accordance with the Hotel’s Privacy Policy available at: https://royal-
hotel.pl/

§8

1. In matters not regulated by these Regulations, the provisions of the 
Polish Civil Code of 23 June 1964 shall apply.

2. The Regulations and prices applicable at the Charging Station may be 
subject to change. The amended Regulations will take effect 14 days 
after publication on the Hotel’s website.

https://royal-hotel.pl/
https://royal-hotel.pl/
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